
The Process
 
CCPFC is a contracted agent of New Jersey’s 
Children System of Care (CSOC). As a result, all 
referrals to CCPFC must go through the contracted 
system administrator / PerformCare. To make a 
referral to CCPFC services, please call PerformCare 
at 877-652-7624.

Once a youth is referred to CCPFC, we immediately 
contact the family and begin the WRAPAROUND 
process. Using a Child and Family Team approach, 
CCPFC works with the family to develop an 
Individual Service Plan (ISP) that identifies strengths, 
needs, and strategies to meet the identified 
challenges. CCPFC then assists the family to identify 
the community agencies or individuals that provide 
the needed services and guides the family in accessing 
them. CCPFC then monitors the progress of the 
child to ensure that services are being delivered at the 
highest quality standards and that the needs identified 
by the family are being met. 

The New Jersey Children’s System of Care 
covers all 21 counties with 15 Care Management 
Organizations operating within a single county or 
across a region covering multiple counties. Each 
local system is comprised of the same elements:

Key Players in the System of Care

Contract System Administrator (CSA) / 
PerformCare 
PerformCare is the single point of access to 
obtain any behavioral health, substance abuse and 
developmental disability services available publicly 
throughout New Jersey for youth ages 5 - 21.
Call PerformCare at 1-877-652-7624 to access 
services, 24 hours a day, 7 days a week.
Referrals must be made by phone through the 
youth’s parent or legal guardian. PerformCare will 
conduct an assessment and link the youth and family 
with the services they need in the most appropriate 
setting such as care management, outpatient 
services or mobile response stabilization services. 
Services are available to the family in a cost effective 
manner and without regard to income level, 
insurance status, languages spoken, or involvement 
with other systems.

Care Management Organization (CMO) 
The CMO provides care management services for 
youth and families with complex needs. Camden 
County Partnership for Children is the CMO for 
Camden County.

Family Support Organization (FSO) 
Employs Family Support Partners with 
parental/caregiver experience dealing with children 
who have emotional or behavioral challenges. All 
families enrolled in Camden County Partnership 
for Children are offered an FSO Parent Partner to 
provide peer support, education, and advocacy to 
ensure families can obtain appropriate services.

Other Local providers of care and community 
supports can be found by visiting each county’s 
ResourceNet.

Who Are We?
 
Camden County Partnership for Children (CCPFC) 
is a non-profit organization dedicated to assisting 
children with emotional needs, behavioral challenges 
and/or Developmental Disabilities. Camden County 
Partnership for Children is the Care Management 
Organization (CMO) for Camden County.

CCPFC is driven by the WRAPAROUND 
philosophy. Within the WRAPAROUND framework, 
individualized teams, called Child and Family Teams 
(CFTs), are built around the child and family  The 
CFTs design, implement and manage Individual 
Service Plans (ISPs) that are specific to the child’s 
individual strengths and complex needs. 

Mission Statement

To partner with children, families, and communities 
to provide an integrated, strength-based, 
comprehensive, accessible, and accountable system 
of care management for children with emotional, 
developmental, and behavioral challenges and their 
families throughout Camden County. 

www.camdencmo.org
www.camdenresourcenet.org
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WRAPAROUND 
Our Guiding Principles

Family Voice and Choice. Planning is grounded 
in family member’ perspective, and the team strives 
to provide options and choices such that the plan 
reflects family values and preferences 

Team Based. Working together to reach 
treatment goals. Team members consist of 
informal, formal and community supports

Natural Supports. The team actively seeks out 
and encourages participation of team members 
drawn from family members’ networks of 
interpersonal and community relationships.

Collaboration. The team members work 
cooperatively to share responsibility for developing, 
implementing, monitoring, and evaluating a single 
WRAPAROUND plan. 

Community-Based. The WRAPAROUND team 
implements services and support strategies that 
take place in the most inclusive and least restrictive 
settings possible; and that safely promote child and 
family integration into home and community life. 

Culturally Competent. Respect for and builds on 
the values, preferences, beliefs, culture, and identity 
of the child/youth and family, and their community. 

Individualized. A customized set of strategies, 
supports and services tailored to each and every 
individual family.

Strengths Based. The WRAPAROUND process 
and the plan build on, and enhance the capabilities, 
knowledge, skills, and assets of the child and family, 
their community, and other team members. 

Persistence. Despite challenges, the team persists 
in working towards the goals included in the wrap-
around plan until the team reaches agreement that 
a formal WRAPAROUND process is no longer 
required.

Outcome Based. Goals are tied to strategies that 
are measurable indicators of success, monitors 
progress in terms of these indicators, and revises 
the plan accordingly. 

To make a referral, please call
PerformCare:
877-652-7624
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